HARFIELD HEALTH LIMITED
PRIVACY POLICY

Last Updated: June 2026

1. INTRODUCTION

Harfield Health Limited (“we”, “our”, or “us”) is committed to protecting and
respecting your privacy.

This Privacy Policy explains how we collect, use, store, and protect personal
information obtained through our website and communications.

2. COMPANY INFORMATION
Harfield Health Limited

124 Finchley Road

London

NW3 5JS

Email: enquiries@harfieldhealth.com

3. INFORMATION WE COLLECT

We may collect the following personal information:

e Name



* Email address
* Telephone number

* Information submitted through website contact forms or enquiries

We do not intentionally collect sensitive medical or health information
through this website.

4. HOW WE USE YOUR INFORMATION
Your information may be used to:

* Respond to enquiries

« Communicate with you

* Provide information regarding our services

* Improve our website and services

We process personal data only where lawful to do so under UK data
protection legislation.

5. WEBSITE HOSTING AND THIRD-PARTY SERVICES

Our website is hosted by Wix.com Ltd.

We may also use third-party services including:

* Google Analytics

* Email communication systems



These providers may process limited technical or personal information
necessary to deliver website and communication services.

6. COOKIES

Our website uses cookies to improve user experience and analyse website
traffic.

These may include:

* Essential cookies

* Analytics cookies

Users may control cookies through browser settings.

7. DATA STORAGE AND SECURITY

Personal information is stored securely using Wix-hosted infrastructure and
internal business systems.

We take reasonable technical and organisational measures to protect
personal information from unauthorised access, disclosure, alteration, or
destruction.

8. DATA SHARING

We do not sell or rent personal information to third parties.



Information may be shared only where necessary to operate the website,
deliver services, or comply with legal obligations.

9. YOUR RIGHTS

Under UK data protection legislation, you may have rights including:
» Access to your personal data

» Correction of inaccurate information

* Deletion of personal data

* Restriction or objection to certain processing activities

Requests should be directed to:

enquiries@harfieldhealth.com

10. DATA RETENTION

We retain personal information only for as long as necessary for the
purposes for which it was collected or to comply with legal obligations.

11. CHANGES TO THIS POLICY

We may update this Privacy Policy periodically.



Updated versions will be published on our website with a revised “Last
Updated” date.

12. CONTACT

Harfield Health Limited
124 Finchley Road
London

NW3 5JS

Email: enquiries@harfieldhealth.com



